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With rapid development of social, Internet period makes many malpractices of 
traditional qualification grade evaluation exposed. Moreover, banking customer 
manager exam is limited by time and place. So use the means which is net, computer 
technology and online exam, is the trend of qualification grading evaluation work. 
This kind of evaluation work makes bank client manager enter the exam in any time 
and any place, while they can get the Qualification certificate without limiting of time 
and place, which reduce the work stress of human resources department greatly. In 
addition, it can promote the efficiency of work.  
The paper firstly introduces the background and development tools of system. 
Then, describes the basic needs, the general analysis and functional models of the 
system.  At last, illustrates the main function design and implement of the system. 
For promoting the level of bank personnel management efficiency, the paper develops 
a management system for bank client manager qualification grade evaluation work. 
The system use C# as development language, construct a B/S bank customer manager 
qualification grade evaluation system. Bank customer manager qualification grade 
evaluation system is composed mainly of staff management model, application 
management model, question bank management model, paper information 
management model, paper review management model, grade evaluation management 
model, new information management mode, communication management model 
between work regions, system information management model and so on. 
The paper uses C# as development language. In addition, it uses SQL Server 
2008 as its background database. What's more, Ajax technology is used in the system. 
The system which can finish the operation of application, constructing paper, giving a 
mark is designed by analyzing the operation flow of qualification grade evaluation 
management. This makes the work of qualification grade evaluation more standardize 
and automated. 
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3）在系统的详细设计阶段，决定采用 C#语言、.net 框架以及 SQL Server 2008
数据库，通过分析系统的流程图得到系统的功能实现方式。 
4）通过学习微软的.net 框架以及 Ajax 技术来对系统进行开发。 
银行客户经理资格等级评定系统采用UML进行系统建模，使用Visual Studio 
2008 作为开发工具，Ajax 等新兴技术为辅助进行系统后台代码的开发，并使用
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